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Client – agency relationship means relationship between
the advertiser & the ad – agency .

This relationship starts when the client contracts work to
the agency

Cordial relation with trust & confidence is essential to
get maximum from ad agency & the agency can also work

with free hand .











CLIENT TURNOVER

Client Turnover means clients changing their
advertising agencies. It means clients close
their accounts with the existing agencies &

switch over to other agencies. Client
Turnover has negative effect on the agency as

it adversely affects its image and also its
revenue.



REASONS OF
CLIENT

TURNOVER
POOR

QUALITY
OF

SERVICE

DISSATISFACTION

CHANGE
 IN

PERSSONEL

CHANGE
IN

LOCATION

HIGHER
RATES

PERSONAL
CONFLICT

COMPETING
ACCOUNT

DEARTH
OF

CONFIDENCE

POOR
ADVERTISING

CAMPAIGN



WAYS OF AVOIDING
CLIENT TURNOVER

• RIGHT COMPENSATION

• RESPECT TO THE CLIENT

• CREDIT TO THE CLIENT

• MEETINGS

• RAPPORT

• PROACTIVENESS

• SORTING OUT DIFFERENCE

• SERVICE ON TIME



CREATIVE
PITCH

A Creative Pitch is a presentation
that describes the concepts that a
company (such as an agency )
proposes to use to create a media
program or promotional message

It refers to the presentation by Ad agency people to a
prospective account.
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